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YOUNG AND VULNERABLE ADULTS SAFEGUARDING POLICY

Enterprise Enfield (EE) fully recognises its responsibilities for safeguarding young and vulnerable adults to ensure they are kept safe.

Our policy applies to all staff, business advisers, trainers, mentors, coaches and volunteers, casual personnel, third party contractors or others working on any project (or on behalf of EE) or working from any of EE’s premises e.g. North London Business Hub and the Enfield Enterprise Centre and other venues.
Policy Aims

The aim of EE’s Young & Vulnerable Adults Safeguarding Policy is to promote good practice.

· Providing young and vulnerable adults with appropriate safety and protection whilst being provided with services by EE or any third party on behalf of EE.

· To protect the health, safety and wellbeing of clients including their mental health.

· Allow staff, business advisers, trainers, mentors,  coaches and volunteers, casual personnel and third party contractors to make informed and confident responses to safeguarding issues.
· Identifying and responding to any safeguarding protection from various potential sources of harm and refer to the designated safeguarding staff member.
The main elements to our policy are:

· Ensuring we practice safe recruitment in checking the suitability of staff, contractors, volunteers and other relevant persons or organisations (as identified above) to work with young and vulnerable people.

· Raising awareness of safeguarding issues and equipping young people and vulnerable adults with the skills needed to keep them safe.

· Developing and then implementing procedures for identifying and reporting cases, or suspected cases, of abuse.
· For all staff, business advisers, trainers, mentors, coaches and volunteers to understand and implement safe practice in carrying out their duties.

· Establishing a safe environment, both face to face and online, in which young people and vulnerable adults can learn and develop.

Enterprise Enfield will:

· Establish and maintain an environment where young people and vulnerable adults feel secure, are encouraged to talk and are listened to.

· Ensure that clients know who they can approach in the organisation if they are worried.

· Ensure that we have a designated member of staff responsible for safeguarding who has received appropriate training and support for this role.

· Ensure that every member of staff, business advisers, trainers, mentors,  coaches and volunteers, casual personnel and third party contractors know the name of the ‘Designated Person’ responsible  - Despina Johnson -  and what their role is. 

· Ensure that all staff, business advisers, trainers, mentors, coaches and volunteers, casual personnel and third party contractors understand their responsibilities in being alert to the signs of abuse and their responsibility for referring any concerns to the designated person responsible for safeguarding.

· Ensure all records are kept securely and separate from main client file, and in locked locations.

· Follow procedures where an allegation is made against a member of staff or other personnel.

· Ensure safe recruitment practices are followed.

Good Practice Guidelines

All staff, business advisers, trainers, mentors, coaches and volunteers, casual personnel and third party contractors should be encouraged to demonstrate exemplary behaviour in order to protect themselves from false allegations. The following are common sense examples of how to create a positive culture and climate.

· Where possible personnel should avoid working alone with a young person or vulnerable adult.

· Treat young people and vulnerable adults as individuals entitled to dignity and respect.

· Promote the safety of young people and vulnerable adults in all aspects of the programme,including online delivery.
· Raise awareness of best practice in how to protect young people and vulnerable adults from harm of all kinds.

· Make safety the responsibility of all members of the programme.

· Establish effective and open procedures in responding to accidents, complaints or concerns so that they can be shared and dealt with properly.

· Adopt and apply safe recruitment practices for all staff.

· All prospective employees should complete an application form before applying to work for the organisation.

The application form will elicit information about an applicant’s relevant past and a self disclosure about any criminal record. For roles at EE’s HO, the applicant is informed that the post is subject to an Enhanced Disclosure and Barring Service check, which will be taken up prior to the appointment being made.

EE will also adhere to the following good practice regarding Health & Safety:

· Groups should not consist of more than 30 young people or vulnerable adults.

· There must be access to a telephone in the building (reception).

· Equipment must meet safety standards.

· Risk assessments must be carried out.

· There must be a First Aid box which meets current Health and Safety (First Aid) Regulations and a member of staff trained in First Aid.

· Special needs are catered for.

· All personnel should know the evacuation procedures.

· Young people and vulnerable adults should have a ‘named person’ to whom they may report any worries or concerns.

IMPLEMENTATION POLICY

Guidelines of unacceptable behaviour

Under no circumstances will the following behaviour be deemed acceptable

· Sexist, racist or homophobic behaviour, language or attitude

· Violence, physical threats, bullying (including online) or threatening behaviour

· Working whilst under the influence of alcohol or drugs

· Making sexually suggestive comments to a young person or vulnerable adult even in fun

· To allow allegations made by a young person or vulnerable adult to go unchallenged, unrecorded or un-acted upon

Response Procedure for any reported suspicions or allegations

It is not the responsibility of anyone working in EE or on its behalf, in a paid or unpaid capacity to decide whether or not abuse has taken place. However there is a responsibility to act on any concerns through contact with the appropriate authorities.
Disclosure (by vulnerable adult, child or third party) must only be passed to relevant persons on a ‘need to know’ basis.  The facts should be recorded and reported to the Designated Person as soon as possible after the disclosure, who will refer to the appropriate agency if required.  Confidentiality cannot be guaranteed if the wellbeing of the individual is at risk.
EE will assure all personnel that they will fully support and protect anyone, who in good faith reports his/her concern that, a colleague is, or may be, abusing a young or vulnerable adult.  
Where there is a complaint against a member of staff, paid or unpaid, there may be two types of investigation:

· A criminal investigation

· A disciplinary or misconduct investigation

VULNERABLE ADULTS

Vulnerable adults may also be subject to the above definitions of abuse and possible additional forms. They may be manipulated financially or discriminated against because of disability or other factor that make them vulnerable.

In law, there is no standard definition of ‘vulnerable adult’.

Arts Council England (Keeping Arts Safe: Protection of children, young people, and vulnerable adults involved in arts activities – written in collaboration with NSPCC) uses the following definition:
‘Vulnerable adults are people who are or may be in need of community care services because of mental disability or other disability, age or illness, and who are, or who may be, unable to take care of themselves or protect themselves against significant harm or exploitation.’
SIGNPOSTING 
Clients are provided with details of services to support mental health wellbeing on the EE website.
https://www.nhs.uk/service-search/find-a-psychological-therapies-service/
https://www.samaritans.org/  and confidential free 24/7 helpline: 116123

https://www.mind.org.uk/ information and support

https://www.anxietyuk.org.uk/get-help/
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