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Quality Service

Enterprise Enfield (EE) aims to deliver:
· consistent, high quality enterprise support to the local community it serves, as well as other areas of London; 

· services that meet the client’s needs and expectations; 

· assistance to help clients start trading, grow their business and increase their sustainability;
· professional business advice, business skills courses, workshops, seminars and events.
The Board, Executive Committee and staff are fully committed to:

· the provision of good quality Information, Advice and Guidance services, which are impartial and confidential;
· the provision of client-led services; 

· continuous quality improvement.

Feedback and suggestions from clients using EE’s services are considered essential to the quality improvement process and are actively solicited in order to ensure services are meeting client needs and furthermore to learn how services can be improved. Likewise, all personnel are encouraged to offer suggestions for improvement on any aspect of the organisation to enable EE to deliver its services in the most efficient and professional manner.

EE works towards ensuring Quality Standards are maintained through specified line management structures and personnel responsibilities. Additionally, it outlines procedures and processes for conducting work to a consistently high standard, applying quality control at each process. Furthermore, continual improvement techniques and corrective and preventive action techniques are given equal status to keeping complaints and problems to a minimum. 
Our Commitment to Clients

‘We are committed to continuous service improvement. However, should the service not meet your expectations, we would welcome your comments and suggestions for improvement. 

If we exceed your expectations then we would also be pleased to hear from you so that we can recognise the people involved and build on the experience for the future.’
Would you please send your feedback to Despina Johnson, Chief Executive, North London Business Hub, High Street, Southgate, London N14 6BS.’
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