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Enterprise Enfield (EE) is committed to providing high quality, professional and efficient services that are relevant to individual needs.
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When using the organisation’s services clients can expect:
· To be dealt with courteously and efficiently

· To have any queries dealt with effectively

· That the advice and help they receive will be independent and in their best interest

· To be treated with equal consideration and respect 

· That information provided to EE personnel is confidential and only specific data will be shared with contractual funding organisations 

· That EE staff will adhere to the principles and requirements of the organisation’s Quality Policy 

Our Commitment to Clients

We are committed to continuous service improvement. However, should the service not meet your expectations, we would welcome your comments and suggestions for improvement. 

If you are unhappy with our services and have a complaint, you can either write to us at the address given below or send an e-mail to info@enterpriseenfield.org addressed to 

D Johnson.
All complaints are handled as urgent and will be brought to the immediate attention of the Chief Executive who will acknowledge the receipt of your complaint within 7 working days. The Chief Executive will carry out an investigation and will respond to you within 14 working days of the date of acknowledgement.

If we exceed your expectations then we would also be pleased to hear from you so that we can compliment the people involved and build on the experience for the future.

Would you please send your feedback to Despina Johnson, Chief Executive, Enterprise Enfield, North London Business Hub, High Street, Southgate. London N14 6BS.
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